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ABSTRAKSI

ANALISIS PENGARUH LINGKUNGAN KERJA, DISIPLIN
KERJA DAN HUMAN RELATION TERHADAP KINERJA
KARYAWAN PT. HARTA JAYA

RIANA UNTARI
NIM. 2012-11-222

Pembimbing . 1. Hj. Fitri Nugraheni, SE. MM.
2. Agung Subono, SE, M.Si.

UNIVERSITAS MURIA KUDUS
FAKULTAS EKONOMI PROGRAM STUDI MANAJEMEN

Penelitian ini bertujuan untuk menganalisis pengaruh lingkungan kerja, disiplin
kerja dan human relation terhadap kinerja karyawan PT. Harta Jaya. Dimana
diajukan tiga variabel bebas dan satu variabel terikat, yaitu lingkungan Kerja,
disiplin kerja dan human relation berperan sebagai variabel bebas dan Kinerja
karyawan berperan sebagai variabel terikat.

Penelitian ini dilakukan dengan metode survey terhadap karyawan PT. Harta Jaya
dan dianalisis dengan regresi. Tahap pertama menguji validitas dan reliabilitas
pertanyaan setiap variabel. Tahap kedua, meregresi variabel lingkungan kerja,
disiplin kerja dan human relation terhadap kinerja karyawan.

Hasil penelitian menunjukkan bahwa variabel lingkungan kerja, disiplin kerja dan
human relation berpengaruh positif signifikan terhadap kinerja karyawan PT.
Harta Jaya. PT. Harta Jaya hendaknya mempertahankan serta mengendalikan
kegiatan produksi sehingga tidak menimbulkan polusi yang merugikan
masyarakat serta menjaga hubungan baik antarkaryawan.

Kata Kunci: lingkungan kerja, disiplin kerja dan human relation dan kinerja
karyawan.
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ABSTRACT

ANALYSIS OF EFFECT OF ENVIRONMENTAL WORK, WORK
DISCIPLINE AND HUMAN RELATION TO THE
PERFORMANCE OF EMPLOYEES PT. HARTA JAYA

RIANA UNTARI
NIM. 2012-11-222

Supervisor : 1. Hj. Fitri Nugraheni, SE. MM.
2. Agung Subono, SE, M.Si.

UNIVERSITAS MURIA KUDUS
ECONOMICS FACULTY OF MANAGEMENT STUDIES PROGRAM

This study aimed to analyze the influence of the work environment, work
discipline and human relations on the performance of employees of PT. Harta
Jaya. Where the proposed three independent variables and the dependent
variable, namely the working environment, work discipline and human relations
act as the independent variable and the performance of the employee acts as the
dependent variable.

This study was conducted by a survey of employees of PT. Harta Jaya and
analyzed with regression. The first phase tested the validity and reliability
questions for each variable. The second phase, regressed work environment, work
discipline and human relations to employee performance.

The results showed that the work environment, work discipline and human
relations significant positive effect on the performance of employees of PT. Harta
Jaya. PT. Harta Jaya should maintain and control the production activity that
does not cause pollution detrimental to society and maintain good relations
between employees.

Keywords: work environment, work discipline and human relations and employee
performance

viii



DAFTAR ISI

Halaman

HALAMAN JUDUL ..o [
HALAMAN PERSETUJUAN ...t i
MOTTO DAN PERSEMBAHAN ....ccooiii i ii
KATA PENGANTAR ..t 1\
ABSTRAKSI . vii
DAFTAR IS ... 3 LAY D INIMLL L N viii
DAFTARFTABELANN............... 0S84 ... S . ............ L0 2 N9 X
DAFTAR GAMBAR ... Xi
BAB | PENDAHULUAN ... 1
1.1. “Latar Bel@KaN@-triraeyrted ................ hesantill. ... 7 1

1.2. RUANG LINGKUP cveeveeieiieiir et srae e enne e sae e 3

1.3, Perumusan Masalah.............cccooreiiininiiiinei e 3

1.4. Tujuan Penelitian...........ccccoovvieviiii e 4

1.5. Kegunaan Penelitian......c.ccccoiiiieveneese e 5

BAB Il TINJAUAN PUSTAKA . it 6
2.1, Lingkungan Kerja. .. eseesnee e sesanae e 6

2.2. DISIpliNn Kerja ...coccveiiiiiie e 12

2.3. Human Relation (Hubungan Antarmanusia)....................... 16

2.4. Kinerja Karyawan...........cccocuveiieiieiiee e 22

2.5. Penelitian Terdahulu............ccoooeiiiiii 29

2.6. Kerangka PiKir TEOrtS .....cceevveeiiieiiieiie e 31



2.7. Hipotesis....

BAB Il METODE PENELITIAN.......ccciiiii

3.1. Rancangan Penelitian ...........cccccvevevveieiie i

3.2. Variabel Penelitian dan Definisi Operasioanl Variabel.......

3.3. Jenisdan Su

MDBEE DAta ..ot

3.4. Populasi dan Sampel...........ccceieiiiiieeiiie e

3.5. Pengumpulan Data..............ccoeeiiiiineenesiiene e

3.6. Uji Instrumen Penelitian..........c.cccevveveiiiiive i

3.7. Pengolahan

3.8. Analisis Dat

Wata...........g0 . .......... L8 1. N

gl .. ST ... R . S LN

BAB IV HASIL DAN PEMBAHASAN...........cocciiiiiiii e

4.1. Gambaran Umum Perusahnaan ..........cccooveeeeeooooeeeeeeeeeeciennn

4.2 S RINSIEMENNE LI I .......... .o SR L.

4.3. Penyajian D

4.4. Pembahasan

Al | R v, D

BAB V KESIMPULAN DAN SARAN........ccciiiiiiiieiee e

5.1. Kesimpulan
5.2. Saran-saran
DAFTAR PUSTAKA

LAMPIRAN

31

33

33

36

37

40

41

43

44

49

49

53

56

69

72

72

73



Tabel 3.1.

Tabel 3.2.

Tabel 4.1.

Tabel 4.2.

Tabel 4.3.

Tabel 4.4.

Tabel 4.5.

Tabel 4.6.

Tabel 4.7.

Tabel 4.8.

Tabel 4.9.

Tabel 4.10.

Tabel 4.11.

Tabel 4.12.

Tabel 4.13.

Tabel 4.14

DAFTAR TABEL

Jumlah Populasi Penelitian............ccccoovevviieiievicccceece e

Jumlah Sampel per DiViSi........ccccoveveiieiiiiecie e

Hasil Pengujian Validitas ...........ccccoveveieiieiie e

Hasil Pengujian Reliabilitas............ccc.ccoviiieneiiencccce e,

Karakteristik Responden Berdasarkan Jenis Kelamin ............

Karakteristik Responden Berdasarkan Umur ...............cccceeveee..

Karakteristik Responden Berdasarkan Pendidikan Terakhir-......

Karakteristik Responden Berdasarkan Lama Bekerja................

Frekuensi Variabel Lingkungan Kerja .......cccocceevveieiieivenennnnn,

Fekuensi Variabel Disiplin Kerja............cccocviveiieene e v,

Fekuensi Variabel Hubungan antarmanusia..............ccccceeeveneee.

Hasil Analisis Regresi .

Hasil Analisis Parsial...

. Nilai Adjusted R Square

Fekuensi Variabel Kinerja Karyawan.............cccoccvvvivieinerieennnnn,

Hasil Pengujian Berganda (signikansi o =5%).........ccccvvcenuennnnn.

Xi

Halaman

37

40

54

55

56

56

57

o8

59

60

61

62

62

64

67

68



DAFTAR GAMBAR

Halaman
Gambar 2.1. Kerangka Pemikiran TeOIIS .......ccccevvieivieiieiieiese e 31
Gambar 4.1. Struktur Organisasi PT. Harta Jaya..........cccccevevevenenenniesnenens 51

Xii



