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ABSTRAK

Susanti, Program Studi Magister Manajemen Fakultas Ekonomi Universitas
Muria Kudus, 2016. Analisis Ambiguitas Peran Dan Konflik Peran Terhadap
Kepuasan Kerja Dengan Mediasi Motivasi Intrinsik (Studi Kasus pada PNS Dinas
Pendapatan, Pengelolaan Keuangan dan Aset Daerah Kabupaten Pati). Ketua
Pembimbing: Dr. M. Arwani, S.Pdl, SE, MM., Anggota Pembimbing: Dr. Drs.
Sukirman, MM.

Penelitian ini bertujuan untuk menganalisis pengaruh ambiguitas peran dan
konflik peran terhadap kepusan kerja melalui motivasi instrinsik pegawai Dinas
Pendapatan, Pengelolaan Keuangan Dan Aset Daerah (DPPKAD) Kabupaten
Pati. Penelitian ini menggunakan teknik sampling jenuh terhadap 125 pegawai
Dinas Pendapatan, Pengelolaan Keuangan Dan Aset Daerah (DPPKAD)
Kabupaten Pati. Teknik analisis yang digunakan adalah Structural Equation
Modelling yang dioperasikan melalui program AMOS.

Hasil penelitian menunjukkan bahwa; ambiguitas peran dan konflik peran
berpengaruh positif dan signifikan terhadap motivasi intrinsik; ambiguitas peran,
konflik peran dan motivasi intrinsik berpengaruh positif dan signifikan terhadap
kepuasan kerja pegawai. Motivasi intrinsik tidak memediasi pengaruh ambiguitas
peran dan konflik peran terhadap kepuasan kerja pegawai.

Kata kunci: ambiguitas peran, konflik peran, motivasi intrinsik, kepuasan kerja



ABSTRACT

Susanti, Magister Management Faculty of Economics, Muria Kudus
University, 2016. Analysis the effect of Role Ambiguity and Role Conflict on Job
Satisfaction with The Mediation of Intrinsic Motivation of employees working
through the Department of Revenue, Finance and Asset Management (DPPKAD)
Pati regency. Supervisor | : Dr. M. Arwani, SPd|, SE, MM., Supervisor Il : Dr. Drs.
Sukirman, MM.

This study aimed to analyze the effect of role ambiguity and role conflict
against intrinsic motivation of employees working through the Department of
Revenue, Finance and Asset Management (DPPKAD) Pati regency. This study
uses a sampling technique saturated to the 125 employees of the Department of
Revenue, Finance and Asset Management (DPPKAD) Pati regency. The analysis
technique used is Structural Equation Modelling operated via the AMOS program.

The results showed that; role ambiguity and role conflict has significant
positive effect on intrinsic motivation; role ambiguity, role conflict and intrinsic
motivation has positive and significant impact on job satisfaction of employees.
Intrinsic motivation does not mediate the effect of role ambiguity and role conflict
on job satisfaction.

Keywords: role ambiguity, role conflict, intrinsic motivation, job
satisfaction
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