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ABSTRAK

Tujuan dari penelitian ini adalah untuk menguji dan menganalisis pengaruh
kecerdasan emosional, budaya organisasi dan organizational citizenship behavior
terhadap kinerja karyawan pada PR. Wido Kudus. Penelitian ini menggunakan
sampel purposive dimana sampel yang digunaka menurut kriteria yang ditentukan
peneliti. Populasi dalam penelitian ini adalah seluruh karyawan PR. WIDO Kudus
yang berjumlah 147 orang. Teknik analisis data yang digunakan dalam penelitian
ini adalah analisis regresi berganda dengan bantuan Sotware Package for Social
Science (SPSS). Berdasarkan penelitian dapat diketahui bahwa variabel
kecerdasan emosional, budaya organisasi dan organizational citizenship behavior
berpengaruh positif dan signifikan terhadap kinerja karyawan pada PR. Wido
Kudus hasil penelitian ini juga menunjukkan bahwa variabel dominan yang
memiliki pengaruh terhadap kinerja karyawan adalah variabel organizational
citizenship behavior.

Kata Kunci : Kinerja, Kecerdasan Emosional, Budaya Organisasi, Organizational
Citizenship Behavior
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EFFECT OF EMOTIONAL INTELLIGENCE, ORGANIZATIONAL CULTURE,
AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR ON EMPLOYEES
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Name: IImi Hidayah
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I1: Ratih Hesty Utami, SE, MM

ABSTRACT

The purpose of this research is to examine and analyze the influence of emotional
intelligence, organizational culture and organizational citizenship behavior on
employee performance on PR. Wido Kudus. This research uses purposive sample
where the sample is used according to the criterion specified by the researcher.
Population in this research is all employees of PR. WIDO Kudus, totaling 147
people. Data analysis techniques used in this study is multiple regression analysis
with the help of Sotware Package for Social Science (SPSS). Based on the
research can be seen that the variable of emotional intelligence, organizational
culture and organizational citizenship behavior have a positive and significant
impact on employee performance on the PR. Wido Kudus results of this study also
shows that the dominant variable that has an influence on employee performance
is the variable organizational citizenship behavior.

Keywords: Performance, Emotional Intelligence, Organizational Culture,
Organizational Citizenship Behavior
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