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ABSTRAKSI 

 

PENGARUH PENDIDIKAN DAN PELATIHAN TERHADAP KINERJA 

KARYAWAN PADA PERHOTELAN  

DI @HOMHOTEL KUDUS 

 

ELY NUGRAHENI 

NIM. 2013-11-258 

 

Dosen Pembimbing : 1. Dr. Drs. H. Joko Utomo, MM. 

  2. Indah Dwi Prasetyaningrum, SE, MM. 

  3.  

 

UNIVERSITAS MURIA KUDUS 

FAKULTAS EKONOMI PROGRAM STUDI MANAJEMEN 

Penelitian ini bertujuan untuk menganalisapengaruh pendidikan dan pelatihan 

terhadap kinerja karyawan perhotelan di@HOMHotel Kudus. Dalam penelitian ini 

diajukan dua variabel bebas dan satu variabel terikat, yaitu pendidikan dan 

pelatihansebagai variabel bebas dan kinerja karyawansebagai variabel terikat. 

Penelitian ini dilakukan dengan metode survei terhadap karyawan di @HOMHotel 

Kudusdan dianalisis dengan regresi.Tahap pertama menguji validitas dan 

reliabilitas pertanyaan setiap variabel. Tahapkedua, meregresi pengaruh 

pendidikan dan pelatihan terhadap kinerja karyawan di @HOMHotel Kudus. 

Hasil penelitian menunjukkan bahwa variabel pendidikan dan 

pelatihanberpengaruh positif signifikan terhadap kinerja karyawan di 

@HOMHotel Kudus.Manajemen @Home Hotel Kudusdiharapkan lebih 

meningkatkan kemampuan pendidikan karyawan dengan mendorong karyawan 

yang potensial untuk melanjutkan jenjang pendidikannya serta memberikan 

pelatihan-pelatihan sesuai dengan kebutuhan karyawan. 

Kata kunci: Pendidikan, pelatihan dan kinerja karyawan 

 



 

 

ABSTRACT 

 

THE EFFECT OF EDUCATION AND TRAINING  

ON EMPLOYEES PERFORMANCE  

IN @HOM HOTEL KUDUS 

 

ELY NUGRAHENI 

NIM. 2013-11-258 

 

Guidance Lecturer : 1. Dr. Drs. H. Joko Utomo, MM.  

  2. Indah Dwi Prasetyaningrum, SE, MM.  

 

 

UNIVERSITAS MURIA KUDUS 

ECONOMIC DEPARTMENT OF MANAGEMENT PROGRAM 

 

This study aims to analyze the influence of education and training on the 

performance of hotel employees at @HOM Hotel Kudus. In this research, two 

independent variables and one dependent variable are education and training as 

independent variable and employee performance as dependent variable. 

This research was conducted by employee survey method at @HOM Hotel Kudus 

and analyzed by regression. The first stage examines the validity and reliability of 

each variable question. The second stage, regulates the influence of education 

and training on employee performance at @HOM Hotel Kudus. 

The results showed that the variables of education and training have a significant 

positive effect on employee performance at @HOM Hotel Kudus. Management 

@Home Hotel Kudus is expected to further improve the educational ability of 

employees by encouraging potential employees to continue their education and 

provide training in accordance with the needs of employees. 

Keywords: Education, training and employee performance. 
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