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ABSTRAK

PENINGKATAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB)
MELALUI LINGKUNGAN KERJA, SUPERVISI DAN KOMPENSASI DENGAN
KEPUASAN KERJA SEBAGAI VARIABEL INTERVENING
PADA PT. DJARUM KUDUS

Penelitian ini bertujuan untuk menganalisis pengaruh lingkungan kerja terhadap
kepuasan kerja karyawan, pengaruh supervisi terhadap kepuasan Kkerja
karyawan, pengaruh kompensasi terhadap kepuasan kerja karyawan, pengaruh
kepuasan kerja terhadap organizational citizenship behavior (OCB), pengaruh
lingkungan kerja terhadap organizational citizenship behavior (OCB), pengaruh
supervisi terhadap organizational citizenship behavior (OCB), pengaruh
kompensasi terhadap organizational citizenship behavior (OCB), pengaruh
lingkungan kerja terhadap organizational citizenship behavior (OCB) melalui
kepuasan kerja karyawan , pengaruh supervisiterhadap organizational citizenship
behavior (OCB) melalui kepuasan kerja karyawandan pengaruh kompensasi
terhadap organizational citizenship behavior (OCB) melalui kepuasan kerja
karyawan.

Jumlah responden dalam penelitian ini sgjumlah 120 orang pada PT. Djarum Kudus.
Uji instrumen menggunakan uji validitas dan uji reliabilitas. Teknik andisis yang
digunakan adalah SEM (Structural Equation Modelling) AMOS versi 21.

Hasil penelitian ini menunjukkan bahwa 1) Lingkungan kerja memiliki pengaruh
positif dan signifikan terhadap kepuasan kerja karyawan, 2) Supervisi tidak memiliki
pengaruh positif dan signifikan terhadap kepuasan kerja karyawan, 3) Kompensasi
memiliki pengaruh positif dan signifikan terhadap kepuasan kerja karyawan, 4) Kepuasan
kerja memiliki pengaruh positif dan signifikan terhadap OCB, 5) Lingkungan kerja
memiliki pengaruh positif dan signifikan terhadap OCB, 6) Supervisi memiliki pengaruh
positif dan signifikan terhadap OCB, 7) Kompensasi memiliki pengaruh positif dan
signifikan terhadap OCB, 8) Lingkungan kerja memiliki pengaruh positif dan signifikan
terhadap OCB melalui kepuasan kerja, 9) Supervis memiliki pengaruh positif dan
signifikan terhadap OCB melalui kepuasan kerja, dan 10) Kompenasai memiliki pengaruh
positif dan signifikan terhadap OCB melalui kepuasan kerja.

KataKunci : lingkungan Kkerja, supervis, kompensasi, kepuasan kerja dan
organizational citizenship behavior (OCB).



ABSTRACT

INCREASING ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB)
THROUGH ENVIRONMENT WORK, SUPERVISION AND COMPENSATION
WITH WORK SATISFACTION ASINTERVENING VARIABLES
IN PT. DJARUM KUDUS

This study aims to analyze the influence of environment work to employee job
satisfaction, the influence of supervision to employee job satisfaction, the influence of
compensation to employee job satisfaction, the influence of employee job satisfaction to
organizational citizenship behavior (OCB), the influence of environment work to
organizationa citizenship behavior (OCB), the influence of supervision to organizationa
citizenship behavior (OCB), the influence of compensation to organizational citizenship
behavior (OCB), the influence of environment work to organizational citizenship
behavior (OCB) through employee job satisfaction as intervening variable, the influence
of supervision to organizationa citizenship behavior (OCB) through employee job
satisfaction as intervening variable and the influence of compensation to organizational
citizenship behavior (OCB) through employee job satisfaction as intervening variable

Respondents of this research are 120 people in PT. Djarum Kudus.The instrumens
test use vaidity and rdiability test. Analysis technique use SEM (Structural Equation
Modelling) AMOS version 21.

The result of this research indicate that 1) environment work has influential positive
and significantly to employee job satisfaction, 2) supervision has no influential positive
and significantly to employee job satisfaction, 3) compensation has influential positive
and significantly to employee job satisfaction, 4) employee job satisfacton has influential
positive and significantly to OCB, 5) environment work has influential positive and
significantly to OCB, 6) supervision has influential positive and significantly to OCB, 7)
compensation has influentia positive and significantly to OCB, 8) environment work has
influential positive and significantly to OCB through employee job satisfaction as
intervening variable, 9) supervision has influential positive and significantly to OCB
through employee job satisfaction as intervening variable, and 10) compensation has
influential positive and significantly to OCB through employee job satisfaction as
intervening variable.

Keyword : environment work, supervision, compensation, work satisfaction and
organizational citizenship behavior (OCB).
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