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PENGARUH KOMPENSASI, KOMPETENSI DAN
LINGKUNGAN KERJA TERHADAP KINERJA PEGAWAI
BAGIAN PEMASARAN BMT HARAPAN UMAT PATI
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Penelitian ini bertujuan untuk menganalisa pengaruh kompensasi, kompetensi dan
lingkungan kerja terhadap kinerja pegawai bagian pemasaran BMT Harapan Umat
Pati. Dimana diajukan tiga variabel bebas dan satu variabel terikat, yaitu
kompensasi, kompetensi dan lingkungan kerja sebagai variabel bebas dan kinerja
pegawai sebagai variabel terikat.

Penelitian ini dilakukan dengan metode survei terhadap pegawai bagian
pemasaran BMT Harapan Umat Pati dan dianalisis dengan regresi. Tahap pertama
menguji validitas dan reliabilitas pertanyaan setiap variabel. Tahap kedua,
meregresi kompensasi, kompetensi dan lingkungan kerja terhadap kinerja pegawai
bagian pemasaran BMT Harapan Umat Pati.

Hasil penelitian menunjukkan bahwa variabel kompensasi, kompetensi dan
lingkungan kerja berpengaruh positif signifikan terhadap kinerja pegawai
pemasaran BMT Harapan Umat Pati. Perusahaan agar lebih meningkatkan
kompensasi dengan memberikan tambahan bonus bagi pegawai yang dapat
memenuhi target yang ditetapkan oleh perusahaan dan memelihara serta
meningkatkan fasilitas kantor yang ada di perusahaan sesuai dengan kebutuhan
pekerjaan.

Kata kunci: kompensasi, kompetensi, lingkungan kerja dan kinerja pegawai.
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THE INFLUENCE OF COMPENSATION, COMPETENCE AND
WORK ENVIRONMENT TO EMPLOYEES PERFORMANCE IN
THE MARKETING PARTNERS OF BMT HARAPAN UMAT PATI

ERMAWATI
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Guidance Lecturer ~ : 1. Dr. Supriyono, SE. MM.
2. lwan Suroso, SE. MM.

UNIVERSITAS MURIA KUDUS
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This study aims to analyze the influence of compensation, competence and work
environmet to employees performance in marketing partners of BMT Harapan
Umat Pati. Where is proposed three independent variables and one dependent
variable, that is compensastion, competence and work environment as
independent variable and employee performance as dependent variable.

This research is conducted by survey method to employees in the marketing
partners of BMT Harapan Umat Pati and analyze regresion. The first stage
examines the validity and reliability of each variable question. The second stage,
regulating the compensation, competence and work environment to employees
performance in the marketing partners of BMT Harapan Umat Pati.

The results showed that the variable compensation, competence and work
environment have a significant positive effect on the employees performance in
the marketing partners of BMT Harapan Umat Pati. Company to further increase
the compensation by providing additional bonuses for employees who can meet
the targets set by the company, maintain and improve the existing office facilities
in the company in accordance with the needs of the work

Keywords: compensation, competence, work environment and employees
performance

DAFTAR IS

Halaman

viii



HALAMAN JUDUL ..o [

HALAMAN PERSETUJUAN. ...t I
MOTTO DAN PERSEMBAHAN .......ooiiiii e i
KATA PENGANTAR .. 1\
AB ST RAK ST e Vi
DAFTAR IST ..ot b e viii
DAFTAR TABEL ... X
DAFTAR GAMBAR ...t e Xi
BAB | PENDAHULUAN ... 1
R lat@rBelakang ... 1. oo inannesase s an g’ - 1
1.2, \RUGHCNSINCKUDRSN v~ ... [, . 4
1.3. Perumusan Masalah............ccccccooiiiiiiiininiin s 4
1.4. RULSEAREWEIaN. " ARE ™. SRR .. D —.......... 5
1.5. Manfaat Penelitian...........ccooeiiiinininiiieiese e 6
BAB Il TINJAUAN PUSTAKA . 7
2.1, Konsep KOMPENSASE ..c..ouvvuiiiiiesiinneseie e 7
2.2. Konsep KOMPELENSI .....ccvvvieieiiieiiisie s sne s 14
2.3. Konsep Lingkungan Kerja.........ccccocoveiininininnenenenesees 20
2.4. Konsep Kinerja Karyawan ...........cccoovvirenninnenenenesennns 27
2.5. Tinjauan Penelitian Terdahulu ...........ccccovveviieiiccie, 32
2.6. Kerangka Pemikiran TeOritiS .......ccccovvvevivinieieninenene 34
2.7, HIPOTESIS ...c.eieiiiiiecieeie et 35



BAB 11l METODE PENELITIAN.......cociiiii e

3.1. Rancangan Penelitian ..........ccooevieneniienin i
3.2. ldentifikasi dan Definisi Operasional Variabel ...................
3.3. Jenis dan SUMDEr Data ...........cccoovririiiiieieee e
3.4. Populasi dan Sampel......cccceiiiiiiiii
3.5. Pengumpulan Data...........ccoeiiureiiiminnenieieeee s
3.6. Pengolahan Data..........cccceveriiininiiiee i
3.7 UJEINSIIUMEN ...ttt sttt
3.8. Metode AnaliSisS Data .......coiieviririiiiiieies et

BAB IV HASIL DAN PEMBAHASAN........cccooiiiiiiiie

4.1. Gambaran Umum Obyek Penelitian.............cccccoeeveinennnnnen.
4.2, Penyajian Data ..........ccccceeiiiiiiiiiiieese e
4.3. ANALISIS REQIESI.......cciceiuiiieiiiiiteiiesienis i e steessesreessesneaneesees
N O T o [0 ] (=T [
A5, PelDAIIESANREES, -~ ANSNSE, Aty ... L.

BAB V KESIMPULAN DAN SARAN.........cctmmmimmenmenseasiesre e

5.1, KeSIMpPUlan.........coooiiiiiie e
WY | (-0t e TP P PR TR e o

DAFTAR PUSTAKA

LAMPIRAN-LAMPIRAN

37

37

37

41

42

43

44

45

49

53

53

69

74

75

81

86

86

87



DAFTAR TABEL

Halaman
Tabel 3.1. hasil Pengujian Validitas...........ccccoeiiiiiiiiiiiiiceec e 47
Tabel 3.2. hasil Pengujian Reliabilitas...........cccccooviviiiciiiiiie e 49
Tabel 4.1. Identitas Responden Berdasarkan Jenis Kelamin................c........... 69
Tabel 4.2. Identitas Responden Berdasarkan Umur............ccocoevveiieeiineennns 70
Tabel 4.3. Identitas Responden Berdasarkan Masa Kerja ............cc.ccceeueenniae 71
Tabel 4.4. Frekuensi Variabel KOMPENSAS .......c.ccvvevueiieieeieiiesiesecviesiae e 71
Tabel 4.5. Frekuensi Variabel KOMPEeNSi..........cooieieriniiieienenenie s 72
Tabel 4.6. Frekuensi Variabel Lingkungan Kerja........c.cccocvviveieeiesiecieennne 73
Tabel 4.7. Frekuensi Variabel Kinerja Pegawal ..........c.cccccovvevveiieieiicieennne 73
Tabel 4.8. Hasil AnalisiS REGIESI...........ccviiiiiiiiieie i 74
Tabel 4.9. Hasil Analisis Parsial...........ccovviiiiiiiiiiiccc 76
Tabel 4.10. Hasil Pengujian Berganda (Signifikansi o = 5%) .........cc.ccccvrnenne. 79
Tabel 4.11. Nilai Adjusted R SQUATE.........cceiiiiiieiereseeee s 81

Xi



DAFTAR GAMBAR

Gambar 2.1. Kerangka Pemikiran TeOrtIS ........ccoocvrvriiinicieiesc e

Gambar 4.1.  Struktur Organisasi BMT Harapan Umat Pati .........................

xii

Halaman

35

56



